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	SUMMARY

	A highly skilled and diligent Software Developer with a wealth of experience in providing exceptional help desk support; programming; coding and enhancing applications to optimize business performance.  Thriving in a role that requires strong time management abilities, Jevan works methodically to achieve organisational targets whilst providing support to other team members.  Possessing a long standing reputation for reliability and efficiency, Jevan also has well developed communication skills enabling him to liaise with key stakeholders in a professional and organised manner. 

	EDUCATION

	· Master of Information Technology, University of Canberra, 2011-Current (Currently Studying)

· Graduate Diploma in Information Technology, University of Canberra, 2010
· Certificate II in Information Technology, Academy of Interactive Entertainment, 2007
· Bachelor of Science (Information Technology), Australian National University, 1992

· Year 12 Graduate (Tertiary Entrance Score 711 - top 1.7% of state), Copland College, 1989 


	SKILLS SUMMARY  

	· Languages: C, Java, NASM windows assembler language, PHP, PC Batch Files, Basic, Logo, Turbo Pascal, Turbo Assembler/Debugger, Unix Shell Scripts, C++, C# under Visual Studio 2010 (WPF, Windows Phone 7, Windows Forms)
· Visual Basic and its components: VB.NET 2005 Express, VB6 (ActiveX- EXE & DLL, COM Model, VBA), ActiveBar, ActiveReports, ActiveThreed, DAO, MapInfo MapX, MS-Excel (through DLL), ProEssentials (Graphs), Spyworks 5, Tidestone Formula-One (hooks), True DBGrid 6, Win32 API, XCeedZip, @Risk (Statistical Analysis)

· Databases: MS-Access, MySql (SQL) 
· Microsoft: Internet Explorer, MS Office 2003, MS Word Viewer 8.0, Outlook Express, Outlook, Microsoft Lifecam, VPN
· Operating Systems: Windows Vista, XP, 2000, NT4, ME, 98, 95, 3.1, MS-Dos, SunOS, Linux (Ubuntu) and Unix systems including OpenWindows, X Windows
· Email and Related: Advanced Email Extractor 0.93, Worldcast, Bluebottle (challenge-response email)
· Network Tools: PHP 5.1.2, Dynamic IP Systems, Filezilla Client (FTP) 3.2.4.1, Mozilla Firefox, Tcpview 2.40, Telix, Telnet, VNC 4.1.2 (RealVNC) and Network server applications incl Apache Web Server 2.0.55
· Security: AVG Free 8.0 (Antivirus), AVAST (antivirus), HijackThis 1.97.7, IE Privacy Keeper 2.7.3, Kremlin (encryption), Lavasoft Adaware, Malwarebytes’ Anti-Malware, PGP (Encryption), TrueCrypt 4.3a, Intrusion Detection Auto Monitoring (Mynetwatchman, Aris, DShield), ZoneAlarm (firewall)
· Servers and gateways: EzProxy 2.6.3 LavaSoftware, Fastcache 1.01, WinGate 6.0.3 Build 1005 (using wingate 4.x license), VMware (virtual PC)
· Web Design: Advanced Effect Maker 1.0, Atomix Buttons 1.2, Flax, Illusionae, Microsoft Frontpage 2000, Dreamweaver MX 2004, “www.weebly.com”.  Internet languages include HTML, CSS2, Javascript, SMTP
· Multimedia and Music: Ableton Live Lite 7 (electronic music E.M.), AD Stream Recorder 2.6, Audacity 1.2.6, AutoScreenRecorder 3.1 Pro, Band-in-a-box 2010.5, Cakewalk Kinetic 1.0.44 (E.M.), Camtasia Studio 7, Chord Composer 7.1, ConvertXToDvd 3, FL Studio 10 (E.M.), Gspot 2.52, KaraFun 1.18 (karaoke), ManyCam 2.4, Midi MP3 Converter 4.2, Midirunner, Moyea Video4Web Converter 2.2.0.2, Pazera Free Audio Extractor 1.3, Pazera Free FLV to AVI Converter 1.2, PopVideo Converter 2.01, PowerVoice II (software for portable audio recorder), RealPlayer, SmoothDraw 3, SplitCam 4.2, Veoh.com, VLC media player 1.0.1, WinAmp 5.56, YoGen Vocal Remover 1.07
· Hardware: Network Cards, Hard Disk (Installation), Network Switch, Printers, Laptops, PC Compatibles, CRO, ADSL/ADSL2+ Modem/Router, Web camera, Sound Card, Graphics Card, Microphone/Headset
· Other: Active Boot Disk (make backup), DAZ Studio 3 (3D), Hjsplit, Horas (International Clocks), IClone v4.3 (3D Animation), LG Burning Tool (CD/DVD Burner), Metaproducts Mass Downloader & Offline Explorer, Skype, TeamViewer, Trillian, WinMd5, WinDiff, WinRar


	EXPERIENCE


	Technical Officer, Good Environmental Choice Australia, ACT, Nov 2006 – July 2011 (part-time)
Key Responsibilities:
· MS Access & PHP & MySql Programming 
· Adding products to products list database (MS-Access)
· Creating web pages using FrontPage and Dreamweaver (until 8 Mar 2011)
· Advising Manager of IT issues such as database management, including the use of PHP scripts and adding a search engine to the green procurement website
· Efficiently maintaining email accounts using Melbourne IT web interface (until 2 Apr 2011), sending out newsletters using Sendblaster- a mass emailing software tool (until 19 Jan 2011) then using campaignmonitor.com a web email subscription mass emailing service
· Modifications to our weebly website and site search engine (sitelevel.com) (from 8 Mar 2011)
Web Page Editor, Australia21, ACT, Mar 2009  - Apr 2010 (casual)
· Modifying and adding web pages using Dreamweaver and Filezilla. 
Lab Demonstrator, Australian National University, Mar 2000 – 2006 (casual contracts)
Key Responsibilities:
Several casual positions assisting the School of Engineering in Electronics (Electrical Circuits, and devices, electro-mechanics and Digital systems and Microprocessors.  Other responsibilities included

· Supervised Laboratory sessions, assisted students 

· Prepared for the co-facilitation of each session

· Developed teaching resources including quizzes

· Accurately assessed lab reports 

Contractor, Various Organisations,  Jan 1993 - 2005
Engaged in a IT related positions such as IT Contractor, Sessional Trainer, University Tutor, Private Tutor and Market Researcher:
· Tutor and Assessor, School of Engineering (Mechanical), Australian National University, Nov 2002 – Oct 2005 (casual contracts) - Marked exam papers and Mechanical Engineering Statics Assignments and delivered tutorials 
· IT Trainer, Hawker College, May - Jun 2004 Research and prepare course content to teach adult learners Microsoft Access 2000 and Microsoft  Excel 2000 to intermediate level.
· Private Tutor, Feb 2004, Provided exceptional tuition to year 12 student in visual Basic.
· Private Tutor, Aug 2003, Provided high quality one-on-one, customised tutorial in Engineering (Digital Design module) of Australian National University Engineering degree.

· Market Researcher, May – Jun 2003, Interviewed Office Works Customers using questionnaire to retrieve detailed and specific feedback.

· Private Tutor, Oct – Nov 2002, Provided tutoring to Grade 12 student in HTML and monitored student’s progress.
IT Contractor, DMST Sydney,  Jun – Jul 2002 (Contract)
· Installed Email server and FTP server and Web Server
· Transferred to internal hosting, made required changes as appropriate.
IT Contractor, Genesis Petroleum,  Jun 2001 – Jun 2002 (Full time)
Resolved bugs in Petroleum Industry software using Visual Basic 6, ActiveX DLL, ActiveX EXE, Excel VBA, Installshield Developer, Visual Intercept (bug tracking), MS Access, Network Conversion to Windows Active Directory.

· Supervised 2 testers, trained staff, delegated work
· Software inventory and stocktake

· Co-ordinate setup of Office PCs and network

· Converted installation system from Installshield 5.5 into Installshield Developer 7.02

· Dell tape Network back up using Veritas Software.

IT Contractor, CSIRO,  Feb 2001 – Jun 2001 (Full time)
Created Statistical system to replace current program, modified error handling system.

	INTERESTS

	· Jazz Music (Playing Piano & Singing) 
· Theatre & Drama - Involved in “The 8th Diner” performance at the Adelaide fringe festival 1997, and “The Waiting Room” performance at Melbourne ISTA (1996). 

· Radio Presenter at 2xxFM Jazz Program “Now’s the Time” (25/nov/2007 – 12/sep/2010)

· Art (Photography, Drawing including watercolour, Creative Writing, Video Production, 3D Animation)

· Group Leader at Siemens Science and Engineering Experience – encouraging teenagers to develop an interest in Science and Engineering (2004 Oct)
· Volunteer Interviewer on Panel, National Youth Science Forum – help teenagers practice a job interview (27 Jan 2011)
· Volunteer Scouts Adult Helper – Kama Group (Macquarie ACT), Joeys (6-8yrs), weekly Thursdays 5.45pm-6.45pm 27/Oct/2011 – Current. Help with activities, occasionally run a game, sometimes singing.

· Volunteer Computer Technician, Charity Computers (Charnwood ACT), Dec 2011 – Current, Weekly Mondays 1.15-4pm, Refurbishing second hand computers: replace hard disk, update applications, etc
· Volunteer Reading Tutor, Alfred Deakin High School (Deakin ACT), Grade 7 Reading Program, Mar 2011 – Current, Weekly Wednesdays 12.37pm-1.35pm. Listen while student reads from a book (say corrections), also comprehension exercises (from boxes), computer reading software, sounding out and spelling of words
· Associate Member of Australian Computer Society (from September 2011)


	PERSONAL QUALITIES

	· Work honestly and enthusiastically
· Excellent oral and written communication skills

· Capable of working independently and as part of a team
· Articulate, efficient and attends to detail



	REFERENCES

	Aimee Lutze

Operations Manager (2011)

Good Environmental Choice Australia

Telephone: (02) 6287 3100

Mobile: 0432 517 324
E-mail: aimee@geca.org.au

Dr Lynne Reeder
Executive Officer
Australia21 (2009-2010)
Telephone: (02) 6288 0823
E-mail: office@australia21.org.au
	Judy Hollingworth
CEO (2011)
Good Environmental Choice Australia
Telephone: 0409 558 652

E-mail: judy@globallearning.com.au
Mr Marshall Shepard

Engineer  (now retired) (2005)

Australian National University - Engineering

Telephone: (02) 6236 3313
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